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Chapter 2 Creating a Trial Balance 

Lesson 1: Overview and 1st Glance 
This is the finished Trial Balance that I'm creating in this chapter. It's a "natural sign" trial balance, one 
where debit balances are positive and credit balances are negative. So it should foot to zero. 

Overview 

• Creating the trial balance row definition 
• Creating the trial balance column definition 
• Creating the trial balance report definition 
• Generating the report to the report viewer 
• Focus on the report viewer 
• Improving the look of the default report—7 important tweaks 
• View the finished trial balance 
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The Finished Trial Balance 

 

Let's get started. 
  



Chapter 2 Creating a Trial Balance 
 

 
   Page 32 
 

Lesson 2: Creating the Row Definition 
The first step in creating the trial balance is to create a row definition. In this lesson, I'll create the row 
definition for the trial balance. The row definition is where you specify what GL accounts you want to 
see on a report, and where the underscores, totals, and calculations are. 

From the main "Management Reporter 2012 for Microsoft Dynamics ERP" screen 

 

1. Click Row Definitions 
2. Click New 
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Result: a new empty row definition 

 

By the way, the area on the far left is called the Navigation Pane. I'm going to toggle it off in the next 
step in order to have more room to work. 
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How to get more room on the screen 

 

I just toggled the Navigation Pane off with Alt+F1. You can also get there from View>Navigation 
Pane.  
 
This gives me lots more room to work, and it allows me to show you more of the row (since I'm having 
to use a very small window in order to fit these screen shots). It also just seems cleaner. 
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Automatically add all your natural accounts (aka main accounts, object codes) to the new row 
definition 

 

1. From the Edit menu, choose Insert Rows from Dimensions. 
  



Chapter 2 Creating a Trial Balance 
 

 
   Page 36 
 

Let this default, and when you click OK, you will pull in every natural account 

 

Management Reporter reads your account structure, presumes you want to pull in only your natural 
accounts (without any other dimensions), and sets up so that all you have to do is click OK. 
 
In this database, the Account dimension is the middle segment, and the ampersands (aka "hooks") 
show that Management Reporter is set to pull Segment 2. The pound signs specify that the other 
dimensions are not pulled into this row. 
 
Dimension Range Start and End is most often used to restrict the Account segment to just balance 
sheet accounts. Or just P&L accounts.  
 
1. Click OK. 
 
Warning—when you open this screen on your system, if the ampersands appear in a segment other 
than your natural account, STOP. That means your ERP is not set up correctly and that it thinks that 
some other dimension is the natural account. This isn't common but I've seen it more than once on 
GP systems. 
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The newly populated row definition 

 

I'll cover most of these columns as the lessons proceed, but suffice to say that Management Reporter 
pulls in your accounts and their descriptions from your ERP. 
 
FRx Users—here's what's different: 
 
1. A separate column for Format Override. It will allow you to format a single row as a percentage 

or other override. 
2. A separate column for Row Modifier. This is where you can specify a different book code or 

period for a single row. 
3. Link to Financial Dimensions has a different title and a different look. This is where the GL 

Account number is populated. 
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Get rid of the sign flips in the Normal Balance column 

 

Management Reporter reads your chart of accounts and automatically flips the signs on the normal 
credit balance accounts like liabilities and equities and revenue. Because I'm creating a natural sign 
trial balance, I don't want any sign flips, so I'll get rid of everything in this column. 
 
1. Highlight and delete everything in column F Normal Balance. 
 
Aside—I wish you could just click the column header to highlight the whole column. But you can't. So 
you can use a mouse. I'm more of a keyboard shortcut person, though, so I use a combination of 
Shift+Ctrl+End plus Shift+Left Arrow. If you're a keyboard person, these are standard Windows 
shortcuts that are often used in Excel. 
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Add an underscore and a total row 

 

At the end of this long list of accounts: 
 
1. Add an underscore and a TOT in column C. Both the underscore and the TOT are listed in the 

dropdown box for column C. 
2. Add Total GL as the description in column B. 
3. Add a formula in column D. Formulas use the Row Codes in column A. This row definition begins 

at row 100, so the formula should be 100:9940. I'm including every single row in this formula. 
 
FRx Users—A colon replaces the to that FRx uses to indicate a range of accounts, so now it’s 
100:9940 instead of 100 to 9940. 
 
Finally, it's a good practice to include the underscore in row 9940 in your formula. Why? Because if 
you insert an account just above the underscore (not uncommon), then you don't have to remember 
to change the formula. 
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Review the accounts to see if there are any statistical accounts 

 

Square Footage? Number of Telephone Installations? Ah...I don't think so.  
 
Review the new row definition for any statistical accounts that your financial ledger might use. They're 
the best way to screw up a balanced trial balance. 

To delete a row, highlight the entire row, right-click and Delete Row 

 

 
1. Highlight the 4 statistics accounts, right-click and delete them. 
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